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DSystem requirements ©

Before you begin using the Pearson English Portal, please see the list of system requirements and take a moment

to ensure you have the correct equipment:

Click here to check your computer now. Click here to check your Internet browser speed.
‘D' For Computers: D For Tablets:
0OS: Windows 7+, Mac OS 10.13+ e PadiOS 11.2+, Android OS 5.0+ or
Browsers: Chrome, Firefox, Edge, Safari (in the Windows 8.1, 10
latest version) e Supported browsers (in latest versions): Chrome,
e Processor: Intel Core™ Duo 2.0GHz or faster Safari
processor e |AG game is accessed using app available in Store
e Screen resolution: minimum 1366x768px
e Memory: 2GB or higher RAM D For iPhones:
e Adobe Flash Player: latest version (for Island )
e iOS11.2+

Adventure Game only)

e Cookies: must be enabled e Safariin latest version

For Offline App (Pearson Practice English app): For Android devices:
e /OS:10.0+ & 32MB e Android OS 5.0+
e Android: 5.0+ & 26.5MB e Chrome in latest version

Note: Some types of activities (e.g. drag & drop) may not work
correctly on mobile devices. The presentation tool and admin tool
are not supported on Tablet or Mobile devices.


https://www.whatsmybrowser.org/
http://www.speedtest.net/

» Registering an account

Before the student begins a journey with the Pearson English Portal we recommend checking if their device

meets the system requirements.

To start using the Pearson English Portal a student needs:

e an e-mail address and
e astudent access code. The access code might come with your textbook, from your school, or in a separate kit. You can

also contact your local Pearson Representative or distributor by visiting our website.

To register an account:

A & o .\B/

1. Go to: english-dashboard.pearson.com/register T s e
2. Choose your preferred language [A]. If you encounter any

issues, click on the Help [B] icon to access the help site. @
3. You can select an Adult account [C] or

a Child account [D] and click on the Get Started button. Pearson

. Welcome!
Note: /fyOU are ayouns /earner, please GSk_yOUI’ Which account would you like to register for?

parentor a teacher to create an GCCOUHthI’yOU.

Adult account Child account

For adult learners and For parents or
teachers guardians registering on
behalf of a child

GET STARTED GET STARTED

Already have an account? Sign in



https://english-dashboard.pearson.com/register
#
https://www.pearsonelt.com/contact/buy.html

»Registering an account, cont.

4.

Enter your Personal Information
[A], your Account Information
[B]. You may also check the box
allowing us to contact you for
marketing purposes [C].

Once you click on Create account,
you will be directed to your
Dashboard.

Notes:

Your last name must be at least two
Latin characters long. If you register
using different writing system, e.g.
Chinese, one character/symbol is
enough.

Your username can contain only

lowercase letters, numbers, dots
[.Junderscores [ ], dashes [-] and at
signs [@].

Your password must be at least eight
characters long, must include one
number or special character, and
cannot contain your username, name
or blank spaces.

€ Back @ @

English  Help
Create an account

Personal Information A

First name 7

Teacher (]

Last name

English (]

Native Language

British English Qv

Country

United Kingdom Qv

Account Information B

Username

adult_student1 (]
Parent's or Guardian's email address

learningenglish@mail.com (]
Password

Pearson123 oD
Confirm Password

.......... [ Y0)

We would like to

[ Keep you updated with information about our range
of products and services, as well as occasional
customer surveys. (Don'tworry, we won't share
information about you with anyone else.)

[ Send you our monthly newsletter.

CREATE ACCOUNT 4

Already have an account? Sign in

By signing up you agree to Pearson's term of services and
privacy policy.




B Signing in

To sign in to the Pearson English Portal student account:

1. Go to english-dashboard.pearson.com/login
2. Enter student Username and Password.
3. Click on the Sign in button

Note: If you forget your password, click on the

Forgot your password? link or click here for instructions.

@ O
English Help
Pearson
Username
2 english_student_1 (V]
Password
@] ........ (V10

SIGN IN

Forgot your password?
New to Pearson? Create an account

By signing in, you accept our Terms of Use



https://english-dashboard.pearson.com/login
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.recovering_your_password

I Adding a product

Students need to add a product to their account to be able to fully use

the Pearson English Portal.

To add a product to an account:

1. Onyour Dashboard, click on either the Add New Product button

or add a new product link [A].

2. Enter your Access Code and click the Activate button. If you use a device
with a camera, you will also see the option to add a product by scanning
the QR code[B]. You may also return to the Dashboard [C].

3. Click the Go to Products button.

Products

‘ +
o i - A

ADD NEW
PRODUCT

Your product will live here

ACTIVE EXPIRED

You don't have any products yet.

Add a new product to access learning content.

To add a new product you'll need a product access code (or QR code)

It might come with your textbook, from your school, or in a separate kit.

Access codes look similar to this:
ABC123-ABCD-123AB-1234-ABC123-ABCD

©

Use an Access Code

A product access code might come with your
textbook, from your school, or in a separate
kit. It looks similar to this:
XXXXXK-XKXK-XKXKK-XKXK-XKKXK-XXXX

Access Code

EESJFR-PASHM-VETCH-BLOBS-SOTTO-! &

or click the QR code icon

ORCHO!
Wl
s =@

e

and then scan it with your camera

ACTIVATE

Product already activated? Go to Dashboard

P
]
<
[an)
o
|
|
m
w
=
U]

Terms and Conditions
© 2019 Pearson English

& GO TO PRODUCTS
—_— 7



The teacher is able to track students’ progress and provide feedback on their work after they have joined the class.

To join a teacher’s class:

1. Go to the Classes tab.

2. Click on the Join Class button
or join a class link [A].

3. Enter the Class Code you should
get from your teacher.

4. Click on the Join button.

Joining a class

@ >

JOIN CLASS

You aren't in any classes at the moment. Join a class to start.

Classes

©

Join class
AAAA-AAAAAAA <3
Class ID can be obtained from a teacher who already belongs to this class

or click the QR code icon

and then scan it with your camera

CANCEL JOIN




©

Dashboard My Account

B Completing homework - Primary

As a Primary student you can easily access your assignments

from student digital resources.

Hello, good to see you, English!

LEARN
The homework activities are indicated with a red circle on the

dashboard [A] and student digital resources area [B]. Produds  Classes

ACTIVE  EXPIRED

You will also receive a notification [C] everytime the teacher assigns
new activities to you. Additionally, 24h before the due date a reminder °
will be sent. i

PRODUCT

=5E Big English <R
Level 1 (AmE) oA
Big English
[N Level 2 (AME)

Expires W Expires
5 July 2020 5 July 2020

@ Pearson Dashboard My Account i @

Dashboard My Accc C ﬁ ® ® =

\_/ Notifications = English Help Sign out

DISMISS ALL

B Assignments 2 months ago

Demo Course * Gold Experience B2
1 activity due soon [/
2 months ago A

DISMISS

2 months ago
Demo Course * Gold Experience B2

5 activities due soon [/

2 months ago A

DISMISS

GIVE FEEDBACK




I Completing homework - Primary, cont. ©

Click on a Product icon under the Products or Classes tab.

Go to My Homework on student digital resources area.

Click Homework.

Click Try again to open an assignment that you already started or did previously.

Note: For more details on how to access homework from products or classes tab on the Dashboard click here.

Ll S

Mydiomeworki
P
m
Homework Homework

due 17/10/2018 due 17/10/2018

>




B /ccessing Past homework - Primary ©

After the due date, any past Homework activity will be available for extra practice.

To practice your homework activity again:

1. Go to Products (or Classes) tab and click on the

Product icon (for more information go to slide 8). W
2. Go to My School on Student Digital Resources area. —
3. Choose Past Homework.

&!

Past Homework Songs and Chants Welcome Unit

Classroom

Unit 1




Y Viewing assignment report

Primary student has an access

to assignment report, to see their

Hello, nice to see you, Student!

answer and assignment score.

To view assignment report:

4
Products Classes ]
1. Goto Classes tab. 2
2. Click on the menu button ACTIVE EXPRED [
. . B
to expand the option list. : B2 s
3. Select Assignments. Class 1 ‘
4. Click on the chosen 9 . e
. y . Big English Level 1 (AmE) F Big English Level 1 (AmE) i :
assignment’s title. join ass SRS ‘@ I et DR wsomens 3
o g Assignments due@ m iy
Assignments Performance Overvie
Active Past
Assignment, 4 Assignment,

2019/11/21 7:18 \_/ 2019/11/21 7:18
Due 21st November Due 21st November

2/12 activities done 0/10 activities done




Y Viewing assignment report, cont.

« Back to assignments

Assignment, 2019/05/27 13:24

5. Click on an arrow next to assignment score, to expand
the view with assignment scores.

6. To open an assignment report click on View Report link.
27 May 2019 at 12:24 v 00000000

Overview

e®%e
@ ® 100% 92% 1
S 94% ¢
Y ) VOCABULARY READING Per activity

* Score represents first attempt

Activities
Practice 1 Reading - ~
Score by skil Average time Attempts
o 01 CCONTINUE ACTIVITY
Os
READING
Comprehension 1 Reading ~
Score by skl Average time Attempts

o n Jou S AR
37s

READRIG VIEW REPORT

SHOW ATTEMPTS

Comprehension 2 Reading 5
Reading Reading LD ~
Score by skill Average time Attempts
75% o 1”7 You have no atemprs efc
30s
READING 6 VIEW REPORT

SHOW ATTEMPTS

Practice 3 Vocabulary v




B Viewing assignment report, cont.

In the assignment report you can see:

AN o o

Activity title, date and time activity was assigned.

Number of attempt, date and time of submitting activity.
Activity Scores for an average attempt and the highest score.
Time spent on activity.

Practice again button.

. (g hension 2
Close button to exit from the report. S

Look at the story again. Choose the correct answer.

Maxis = sleeping 0

Q-

Where'smy [ |
backpack?

Activity Score

Grade 2

Assignment

Assignment, 2019/06/04
15:46

Activity

Comprehension 2

Student

Student, English

Attempt

1(2019/05/28 9:49) v

Score Time

G 5% | S0




To complete your homework, follow these instructions.

1. Go to the Classes tab.
2. Click on the menu button to expand the options list.

3. Select Assighments.

Classes
ACTIVE EXPIRE
< 2
Gold Class Assignments ' 3
E Gold Experience C1
JOIN CLASS -

4. In the Assignments tab, click on the assignment'’s title.

Assignments Performa Overview
Active  Past
1 My toys 4 5 Animals
Assignment, Assignment,
2018/07/1212:39 2018/07/1212:40
Due 12th July Due 12th July

1/4 activities done 0/2 activities done

5. Inthe assignment's Overview, you can see the due
date, your scores (overall and per skills), and the
number of attempts.

K Homework - Secondary

6.

©

In the Activities section, you can see information about
particular activities (title, score by skill, average time,
attempts). You can also Start activity [A] or Continue
activity. The pale Start activity button will appear if
you have used all attempts.

You can also expand the view to see the scores for First
and Last Attempts.

Assignments Performance

€ Back to assignments
Assignment, 2019/03/07 8:04

Overview «_ 5

Due date
7 Mor 201911404 00000000
Overall assignment score Score by skill Allowed attempts
L] 0% 50% S|
°
o 25% Voo s perscny
core represents first attempt
Activities
Practice 3 Vocabulary m -
Practice 1 6 Grammar ~
Score by skill Average time Attempts
50% o 23 A START ACTIVITY
37s
GRAMMAR
HIDE ATTEMPTS
Attempt  Score Time Highest score Average score 7
First 50% 375
75% 63%

Last = 5% 11s




IE Homework - Secondary, cont.

Every past homework activity can be done as a free practice from the Assignments tab.

Assignments Performance

5 Animals
Assignment, A

To access your past homework and do it as a practice: 2018/07/1212:40

Due 2018/07/12 12:40
1. Click on the Past Assignments name [A].

2. Click Start practice button [B]. 2(Zactvities done

(&

©

Past

Practice 2 Listening A

Score by skill Average time
O B
100% START PRACTICE
00:53 m ’
LISTENING

Note: Please remember that past homework will be available after homework due date
has passed and the results for it will not be saved in the Portal.



E Checking performance

Performance tab shows students’ overall course performance and their progress for every exercise. Here you can

see:

1. Your Overall average score [A] and more detailed Score by skill [B].

View the results for First Attempt, Last Attempt, Highest Score and Average Score [C].

Assignments

ssignments Performance Overview

Student overview

Homework Activities

© Show results for Last Attempt Highest Score Average Score
A Overall average score B Score by skill
L)
@ 56% 50% 94% 100% 100%
2]
73%
VOCABULARY GRAMMAR READING WRITING LISTENING SPEAKING
Averages based on activities submitted
2. The drop-down list which filters the view of your scores: either

as Average Score or by a particular skill. Depending on which
option you choose, you will see different scores next to the
completed activities.

Score by skill

o

GRAMMAR

Homework

READING

1 Wake up your senses!

Score by skill

-

GRAMMAR

Reading

Grammar

READING

2 o ierty Average score v

Average score
Show results for First Attempt Highest Score  Average Sc¢

Vocabulary

Grammar

Reading

Writing

AVERAGE

50%

AVERAGE




3. Your score for a particular Unit [E], Section [F] and Activity [G]. You can filter results for First Attempt, Last Attempt,

Highest Score and Average Score [D].

4. When you click on a particular Activity title you will be able to view:
the average Score by skill, Time spent, and number of Attempts.
5. Click on Show Attempts to see scores for the First and Last Attempts of the particular activity.

Exercise 1 Average score A
Score by skill Time spent Attempts
38% O @ 6 > VIEWREPORT
8m 22s =
READING

SHOW ATTEMPTS 5

HIDE ATTEMPTS

Attempt  Score Time Highest score Average score
First [&—) 38%  5m2s
Last G 100% 1M 32s 44%

6. Click on View Report to see detailed report for
assignment.

g

1 Wake up your senses!

Score by skill
43% 50%

GRAMMAR READING

e
Reading

Score by skill

50%

READING

Exercise 1

Grammar

Bt Checking performance, cont.

Filter by ~Average score

Show results for Last Attempt  Highest Score Average Score

Average score

G

46%

AVERAGE

50%

AVERAGE




©

Bt Checking performance, cont.

7. Inthe detailed report, you can see your answers and such information like score, average score and highest score. You may
also switch between the attempts.
8. C(lick on the Close button to exit the report.

X
Exercise 2 Activity Score
Complete the sentences with ‘would’ or ‘used to’. If both are possible, use English
‘would’.
Assignment
Assignment, 2019/07/08 5:24
1 My grandfather  woul own a fricycle
.............. i Activity
Exercise 2
2 | usedHt have such short hair as | do now. Student
"""""""" b Student, Student
Attempt
3 Mymother usedt take me swimming every Thursday after school when | was six 7/ 1(2019/07/01 5:27) v
Score Time
4 | usedt like playing video games, but I've gone off them now. e 17% 225
................. . Grammar
5 When my brother was younger he  used t spend hours playing the piano Aerageseore

................ A & 22%

Highest score
50%
|




D Digital resources - Primary

As a young learner you have access to different resources and learning materials related to your course.

The variety of digital resources includes: songs and chants, audio, flashcards, documentary and drama video, memory
games, as well as Past Homework activities for revision. Depending on the product you have on your student account, you will
have different sets of resources, based on your course.

To find your digital resources: Click on a product icon under the Products [A] or Classes [B] tab.

Products Classes cho@l
ACTIVE EXPIRED
Big English = Big English Poptropica
Level 1 (AmE) Level 2 (AmE) English Past Homework
Y Islands L3

0®§

ADD NEW Past Homework Songs and Chants Welcome Unit
PRODUCT
Expires B4 Expires ®  Expires
= o 5 Jul 2020 5Ju1 2020 7Jun 2020
In My
Classroom
Classes Unit 1 Unit2 Unit3| W (Games)
ACTIVE  EXPIRED @0 O
& ' 2 e ' 5 & ' =Y
m Znd Grade _ . ‘
e i | oetrarico | i i i i L. J \ V. ke J
Poptropica English . R Big English Level 2 (AmE), . Poptropica English
JOIN CLASS Islands L2 | 04 B Islands L3 Unit 1 Pelmanism Unit 2 Pelmanism Unit 3 Pelmanism
ko (>
a ' % @ I Y 4 | %
k. J & J e J
Unit 4 Pelmanism Unit 5 Pelmanism Unit 6 Pelmanism
® O
\.

20



BB Digital resources - Secondary

The Portal offers you a variety of resources and learning materials related to your course.

Depending on the product you have on your student account, you will have different available resources, such as audio or video
files. You can work with them online and also download [C] them to your device.

To find your student resources: Click on a product icon under the Products [A] or Classes [B] tabs.

A~ Products Classes (B
€ Back
== BigEnglish “=  BigEnglish Video
Level 1 (AmE) . Level 2 (AmE)
&5 Switch On Clips -~
|
Download all &
Expires Expires
5 Jul 2020 5Jul2020 [ Unit 1: Life through fim Watch & \CJ
Unit 2: Trying to impress Watch &
Gold | | Gold
Experience C1 A4 Experience C1
€ Back
Audio
B Students Book Audio P
Q Full Audio Open
B Title and Copyright
&5 Unit1
Download all & \C/
[@) Gold Exp S8 Track 1.0 Listen &
[)) Gold Exp SB Track 1.1 Listen &

‘5%3 Mobile App (...

21




D Free student resources

Free resources are now available for you from Pearson English Portal.

C ¢ @&|pearson.com % @ incognito
To access your free learning resources:
@Pearson v &Help v Blog TeacherAward ContactUs £

1 . Go to the WebSIte: Pearson English | ELT courseware & assessment > Resources > Free Student Resources

pearson.com/english/professional-

development/student-resources.ht Free Student Resources

mi Pearson English Portal ¢

I Select your course here, and get access to student resources on the i i i EO:]Mlish
2_ F| || |n the form W|th you r personal Pearson English Portal via the link (registration or login required). \!\:::(n:]fgt:rcwh L ngta]

InfO rmat|0n Course® Learn more

- Name, Email Address, Country, CilingElie :

and information about resources B _ B 2

Which version of Cutting Edge do you require?

you apply for - name and level of
the Course.
Note: In order to get your free
resources, you need to fill the form 2
with a correct email address that
you have an access to.

3. Click on Access Student
Resources.

Starter s



https://www.pearson.com/english/professional-development/student-resources.html
https://www.pearson.com/english/professional-development/student-resources.html
https://www.pearson.com/english/professional-development/student-resources.html

R [ree student resources, cont.

4. Click on the Access student
resources link. You will be
automatically redirected to the
Pearson English Portal login page.

5. To see your resources, you need to
either log in to your account or
create a new account on the
platform. Learn more about
logging in here and creating an
account here.

@ Pearson

Pearson English | ELT courseware & assessment > Resources > Free Student Resources

Free Student Resources

Select your course here, and get access to student resources on the
Pearson English Portal via the link (registration or login required).

Catalogue v Samples Resources v Our Story

©

v Signin&Help v Blog Teacher Award Contact Us §e)

Pearson English Portal

Making teaching easier, making
learning fun.

¢
Now on

English
Portal

Learn more
! \4/ Access student resources
@ Pearson Dashboard My Account a @ @ =
Notifications ~ English Help Sign out

Hello, good to see you, Student!

Products

Cutting Edge
CUTTING 3rd Edition
° EDGE Starter
ADD NEW
PRODUCT

‘Q“//f pres

7 January 2022

ACTIVE  EXPIRED

GIVE FEEDBACK

23
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Registration & sign-in

Question: How do | retrieve my username and/or password?
Answer: If you know your e-mail address, you can reset your password with the use of the Forgot your password? link on the
sign-in page. If you cannot remember your e-mail address or continue to have issues, please contact Technical Product Support.

Question: | get an error message when | am trying to register. How do | resolve this issue?
Answer: Reload the browser window and try again. If the problem persists, contact Technical Product Support. Please provide
us with the screenshot and a description of the issue.

Question: | want to register my child. Should | select an adult or a child account?
Answer: If you register an account on behalf of a minor, please select Child Account.

For more questions and detailed answers, please go to our Help site.


https://mypearsonhelp.com/helpconsole7/kb_edu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_edu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.registration___login

Access codes & products

Question: How do | get an access code?
Answer: Contact your teacher, institution or Local Sales Representative for assistance.

Question: My access code is not working. What should | do?

Answer: Access codes are six "words" long and should look something like this: LSWMWL-HELLO-LEARN-SIDED-TOPAZ-VEXES
You need to enter the dashes as you redeem your access code. Each access code can only be used once when you register. The
access code is only needed to activate your product. It is not needed to sign in. If you continue to have issues, please

contact Technical Product Support.

Question: | have mistakenly lost or damaged my access code. What should | do?
Answer: Click Contact Us to submit a ticket. Please prepare a photograph of the damaged access code and the confirmation of
its purchase and include these in your message.

Question: When | try to add a product, a QR code option is not displayed. Why?

Answer: The QR code options are only displayed on devices with cameras. The system detects

a camera and shows you the QR code option. If you are using a device without a camera, this option will be
unavailable to you. See our help articles about OR codes to learn more.

For more questions and detailed answers, please go to our Help site. E %E

@ Pearson


https://www.pearsonelt.com/contact.html
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.using_qr_codes
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.access_codes___products

Classes

Question: The class code my teacher gave is not working. What should | do?

Answer: Please make sure the code has the correct format. It should look something like this: AKCA-NAIA-AKP. If the
issue still persists, please try to take a screenshot and contact Pearson Technical Product Support. Please provide us
with the screenshot and a description of the issue.

Question: How do | join a class?
Answer: Please click here to learn how to join a teacher class.

Question: Can | join more than one class?
Answer: Yes. To join another class simply follow the instructions in our help article.

Question: Can | leave a class?
Answer: No, you can only be removed from a class by your teacher.

For more questions and detailed answers, please go to our Help site.


https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.gen_contact_us
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.joining_a_teacher_class
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.joining_a_teacher_class
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.classes1

Technical issues

Question: Can | access the Pearson English Portal from a mobile device?
Answer: Yes, you can access the Pearson English Portal from any mobile device.
Note: Student or Teacher interaction with Learning Objects/activities is not supported on mobile devices.

Question: Can | use the Person English Portal without an internet connection?
Answer: No, the Pearson English Portal is an online program that requires the internet connection. Therefore, a stable internet

connection is needed in order to access the platform.

Question: Do | have to download media files to use the Pearson English Portal?
Answer: No, a media file download is not required. The Pearson English Portal stores all data on our secure servers.

For more questions and detailed answers, please go to our Help site.


https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.technical_issues

Help & Support

If you need Help or Support, please go to
Pearson English Portal

Help & Trainin

Pearson is committed to providing the best
technical support possible.



https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.home2
https://mypearsonhelp.com/helpconsole7/kb_stu_pep_en/#.home2

ALWAYS LEARNING



